
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Complaints Policy 
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1. Our Vision 

 
1.1. Consort exists to 

 

 

 

 

2. Purpose 

 
3. Policy 

 
3.1. How to submit a complaint 

 

 

 

 

 



 

 

3.2. Our Responsibility 

 

 

 

 

 

 

 

 

3.3. The Complaint will be handled by 
 
 

 

3.4. What will happen if the complaint is not resolved to the client’s satisfaction? 

 

 

 
 
 
 
 
 
 
 
 
 



 

 

 
3.5. Our Commitment 

 
3.5.1. Our Policy is to 
 

 

 

 

 

 
3.5.2. Principles of an effective complaints procedure 
 

 

 

 

 

 
3.5.3. Learning 
 

 

 

 

 
 
 
 



 

 

 
3.6. Important Contact Details 

 
CONSORT TECHNICAL UNDERWRITING MANAGERS (PTY) LTD 
 
Postal address

Physical address:

Contact person’s name:

Tel:

Email:

FAIS Ombud 
 

Postal address

Tel:

Sharecall:

Email:

Website:

Email:

Share Call:

Fax:

Website:

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 

 
COMPLAINT REGARDING INTERFERENCE WITH THE PROTECTION OF PERSONAL 

INFORMATION / COMPLAINT  REGARDING DETERMINATION OF AN ADJUDICATOR IN TERMS OF SECTION 74 OF 
THE PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO.4 OF 2013) 

 
REGULATIONS RELATING TO THE PROTECTION OF PERSONAL INFORMATION, 2018 

[Regulation 7] 

Note: 

 

 

 

Complaint regarding: 
 

☐

☐



 

 

PART I 

ALLEGED INTEREFERENCE WITH THE PROTECTION OF THE PESONAL 
INFORMATION 

IN TERMS OF SECTION 74(1) OF THE PROTECTION OF PERSONAL 
INFORMATION ACT, 2013 (Act No. 4 of 2013) 

A PARTICULARS OF COMPLAINANT 
Name(s) and surname / 
registered name of data 
subject 
Unique identifier/identity 
number 

Residential, postal or 
business address 

Postal Code 

Contact number(s) 

Fax number/email address 

B 
PARTICULARS OF RESPONSIBLE PARTY INTERFERING WITH PERSONAL 

INFORMATION 
Name(s) and surname / 
registered name of 
responsible party 

Residential, postal or 
business address 

Postal Code 

Contact number(s) 

Fax number/email address 



 

 

C REASON FOR COMPLAINT 



 

 

PART II 
COMPLAINT REGARDING DETERMINATION OF ADJUDICATOR  

IN TERMS OF SECTION 74(1) OF THE PROTECTION OF PERSONAL 
INFORMATION ACT, 2013 (Act No. 4 of 2013) 

A PARTICULARS OF COMPLAINANT 
Name(s) and surname / 
registered name of data 
subject 
Unique identifier/identity 
number 

Residential, postal or 
business address 

Postal Code 

Contact number(s) 

Fax number/email address 

B PARTICULARS OF ADJUDICATOR AND RESPONSIBLE PARTY 
Name(s) and surname / 
registered name of 
responsible party 

 

Residential, postal or 
business address 

 
 
 
 
 
 
 
 

Postal Code  

Contact number(s)  

Fax number/email address  



 

 

C REASON FOR COMPLAINT 

 


